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Important Notes Before You Begin

The Small Business Disaster Recovery Fund grant program (the "Program") Each small business or nonprofit organization is eligible to receive only one

is offered by the Los Angeles Area Chamber of Commerce Foundation through grant award from this Program. Duplicate applications for the same small

its administrator, B.S.D. Capital, Inc. dba Lendistry ("Lendistry" or the business will result in the removal of one or more related applications from the

"Administrator"). eligibility review process, and the remaining application may not be considered
complete before the duplicate application issue is resolved.

The Administrator administers the Program on behalf of the Los Angeles Area

Chamber of Commerce Foundation and may utilize third-party service

providers to execute specific elements of this Program. Neither the An individual may submit an application for multiple businesses they own

Administrator nor its third-party service providers determine Program scope, and/or nonprofit organizations for which they are officers or authorized

eligibility criteria, communication strategy, or timelines; all program signers. Each business or nonprofit organization must meet the Program’s

requirements are put into place by the Los Angeles Area Chamber of eligibility requirements. Create a new account for Lendistry’s Application Portal

Commerce Foundation. for each application.

Information in any reference materials provided are subject to change. Grant applications will be reviewed on a first-come, first first-served basis. Only
. complete applications that have been fully submitted with all required

See the Program'’s website, www.LAChamberRecoveryFund.com, for the documents will be reviewed.

for the most current information and announcements.

Funding for the Small Business Disaster Recovery Fund grant program is
limited. It is possible that the number of applicants that meet the eligibility
requirements will exceed the available funds. Submitting an application,
meeting the eligibility requirements, and/or being approved does not
guarantee you will receive funding.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Application Period

« Application Period Opens: May 07, 2025, at 9:00 a.m. PT

Applications that are incomplete or not submitted, including required
documentation, by the deadline will not be considered for a grant.

Please check the Program’s website for the most current information about the
application deadline.

Eligibility
To be eligible for this Program, small businesses and nonprofit organizations
must meet all the following eligibility criteria:

1.

Applicant’'s authorized signer must be at least eighteen (18) years old as of the
date of application submission;

. Applicant’s annual revenue for the calendar year 2023 must be ten million

dollars ($10,000,000) or less;

. Applicant must have been registered to do business legally in the state of

California on or before June 1, 2023;

. Applicant must currently be open and operating within the Eaton and

Palisades Wildfire Disaster Impact & Evacuation Area, or (b) plan to reopen
and resume operations within the Eaton and Palisades Wildfire Disaster
Impact & Evacuation Area;

. Applicant must meet both of the following criteria: (a) is/was physically

located within the Eaton and Palisades Wildfire Disaster Impact & Evacuation
Area and (b) 50% or more of its business clientele base is/was located within
the Eaton and Palisades Wildfire Disaster Impact & Evacuation Areas; and

Nonprofits only: Applicant must be registered as a 501(c)(3) and in good
standing with the California Department of Justice's Registry of Charities and
Fundraisers.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Eaton and Palisades Wildfire Disaster Impact & Use of Funds
Evacuation Area Grant funds can only be used for business-related expenses caused by the

The Small Business Disaster Recovery Fund Grant Program is administered for catastrophic the 2025 Los Angeles County Eaton and Palisades wildfires.

the purposes of distributing Program grants within the Eaton and Palisades
Wildfire Disaster Impact & Evacuation Area described below (the “Program
Area"). For the purposes of this Program, the Eaton and Palisades Wildfire

Disaster Impact & Evacuation Area includes those addresses within the Grant Amounts

following zip codes: Grant award amounts will be determined based on the applicant’s annual
gross revenue in 2023.
gpcee oy A
.
90049 Brentwood Palisades
90263 Malibu Palisades $5,000,000 - $10,000,000 $25,000
90265 Malibu Palisades
90272 Pacific Palisades Palisades $1,000,000 - $4,999,999 $15,000
90290 Topanga Palisades Less than $1,000,000 $10,000
91001 Altadena Eaton
91023 Mt Wilson Eaton
91024 Sierra Madre Eaton Funding for the Small Business Disaster Recovery Fund is limited. It is possible
91011 La Canada Flintridge Eaton that the number of applicants that meet the eligibility requirements will exceed
91104 Pasadena Eaton the available funds. Submitting an application, meeting the eligibility
91107 Pasadena Eaton requirements, and/or being approved does not guarantee you will receive
funding.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Ineligible Businesses

1.

2.

Religious institutions, including churches.

Government offices or agencies, other than Native American Tribes.
Publicly traded companies.

Corporate-owned franchises.

Financial institutions, such as banks, lenders, pay day lenders, auto title
lenders, check cashers, other businesses whose stock in trade is money and

mortgages, and other similar entities.

Insurance companies, such as life, auto, home, bail bond, and other similar
entities.

Businesses that restrict patronage for any reason other than age.

Lobbying firms or businesses who dedicate 50% or more of their time or
resources to lobbying activities.

Businesses that generate income through activities performed in violation
of local, state or federal law, and through the sale, cultivation, or
transportation of cannabis.

10.Businesses that exist to advance partisan political activities.

11.Businesses or organizations which are, or whose owners, officers, partners,

directors, and/or principals are, currently suspended, disbarred, ineligible, or
excluded from participation in federal, State, or County assistance programs
or from receiving federal or State financial or nonfinancial assistance and/or
benefits.

12.Businesses with any owner with greater than ten percent (10%) equity

interest in it, or nonprofit organizations with any officer, who meets one or
more of the following criteria: the owner of the business or the officer of the
nonprofit organization has, within the prior three years, been convicted, or
had a civil judgment rendered against the owner, or has had commenced any
form of parole or probation, including probation before judgment, for
commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a federal, state, or local public
transaction or contract under a public transaction, violation of federal or
state antitrust or procurement statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Required Documents

You must submit ALL required documentation for your application to be
reviewed.

This list of required documents is not exhaustive. Additional documentation
may be required to validate the information provided in this application. Failure
to upload all required and/or requested documentation may result in the
application being withdrawn and/or declined from the Program.

1. Applicant Certifications
« Needed to self-certify the truthfulness and accuracy of the information
you provide in your application and supporting documents.

2. Proof of 2023 Annual Gross Revenue
« For-Profit Businesses: 2023 Filed Federal Business Tax Return (all
pages, complete, and unaltered)
o Form 1120 (Line 11)
o Form 1120S (Line 6)
o Form 1040 Schedule C (Line 7)
o Form 1065 (Line 8)
* Nonprofit Organizations: 2023 Form 990 (all pages, complete, and
unaltered)
o Form 990 (Line 12)
o Form 990 E (Line 9)
o Form 990N (line number not applicable)

3. Proof of Business Location, Age, and Good Standing*
« Registration with the California Secretary of State or government-
issued, active business license/permit, as applicable.

*Nonprofits only: The California Department of Justice's Registry of Charities and Fundraisers
will be used to verify registration date and registry status. No documentation is required to be
submitted by the Applicant as part of its application.

4. Government-Ilssued Photo ID
« Validated with Persona.

5. Valid Bank Account

+ Validated with Plaid.

« The bank account must be registered under the legal business or
nonprofit organization name, or DBA if applicable, listed in this
application EXCEPT for Sole Proprietors, Single-Member Limited
Liability Companies (LLC), and Independent Contractors.

Sole Proprietors, Single-Member limited Liability Companies (LLC), and
Independent Contractors may use a personal bank account, but it
must be registered under the Applicant’s name listed in this
application.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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As part of the application process, you are required to self-certify the
truthfulness and accuracy of the information you provide in your application
and supporting documents by signing the Applicant Certifications.

The Applicant Certifications will be available in electronic form for you to
download and complete. A signed copy of the Applicant Certifications is a
required document for this Program and will need to be uploaded to the
Application Portal as a PDF file.

Download the Applicant Certifications and save the file to your device. You can

complete the Applicant Certifications electronically or print the file and complete
it manually.

CLICK HERE to download
the Applicant Certifications

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).


https://lachamberrecoveryfund.com/wp-content/uploads/2025/05/LAACCF_SBDRF_GP_Applicant-Certifications-fillableprotected-1-1.pdf
https://lachamberrecoveryfund.com/wp-content/uploads/2025/05/LAACCF_SBDRF_GP_Applicant-Certifications-fillableprotected-1-1.pdf
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How to Complete Your Applicant Certifications Electronically S B
Click the download ! icon to download the Applicant Certifications and save Complete the Applicant Certifications by entering your initials next to the
the file on your device. numbered items and add your signature on the last page.

Locate the Applicant Certifications on your device and open the file. Your

Applicant Certifications will open as a PDF file. m

After completing the Applicant Certifications, save the file again by going to
File > Save or by pressing CTRL+S on your keyboard.

Upload the completed Applicant Certifications as PDF file in the Application
Portal.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).



L LOS ANGELES AREA

How to Complete Your Applicant Certifications Manually &) e o counrce
Print the Applicant Certifications by clicking the printer ﬂEI_-"] icon which is Fill out the Applicant Certifications using a dark pen and legible handwriting.

highlighted by the red box below.

Scan the completed Applicant Certifications and save the file on your device as a
PDF.

Upload the completed Applicant Certifications as a PDF file in the Application
Portal.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Tip #1: Use Google Chrome
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For the best user experience, please use Google Chrome throughout the entire
application process.

Other web browsers may not support our interface and can cause errors in your
application.

If you do not have Google Chrome on your device, you can download it for free
at https://www.google.com/chrome/.

Before you begin the application, please do the following on Google Chrome:

1. Clear Your Cache
2. UseIncognito Mode
3. Disable Pop-Up Blockers

Clear Your Cache

Cached data is information that has been stored from a website or application
and is primarily used to make the browsing process faster by auto-populating
your information. However, cached data may also include outdated information
such as old passwords or information you have previously entered incorrectly.
This can create errors in your application and may result in it being flagged for
potential fraud.

Use Incognito Mode

Incognito mode allows you to enter information privately and prevents your
data from being remembered or cached.

Disable Pop-Up Blocker

Our application includes multiple pop-up messages to collect information. You
must disable the pop-up blocker on Google Chrome to see these messages.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Open a new Google Chrome window, click the three dots in the upper right Select “Clear Data.”
corner, and then go to “Settings.”

3 Apps B LendityTechical.. & MyDrve-Google.. [ Signin-Pardot @ Login|Salesforce | Portal|Lendisy [B] Techrical Assistanc.. | Login«Lendisty..  §V Dashbosrd <

Clear browsing data

Basic Advanced

Google

Q Search Google or type a URL

Timerange  All ime

-

Browsing history
52 items

<]

Download history

4 items

Cookies and other site data
From 64 sites

<]

Go to “Privacy and Security”, and then select “Clear Browsing Data.”

Cached images and files
70.4 MB

<]

Passwords and other sign-in data
85 passwords (for trinet.com, salesforce.com, and 83 more)

0o =3

<]

Autofill form data

]

£ Settings % +

€« C  ® Chrome | chrome://settings/privacy

Settings Q, search settings

& Youand Google

Privacy and security

B Autofil
_ Clear browsing data .
n ©  Safetycheck B Clear history, cookies, cache, and more

Q  Privacy and security @ Cookiessndothersiedsta

= Third-party cookies are blocked in Incognito mode
Appearance

Security
o

Search engine
2 a Safe Browsing (protection from dangerous sites) and other security settings

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Click the three dots in the upper right corner of your web browser, and then Your browser will open a new Google Chrome window. Use incognito mode
select “New incognito window.” throughout the entire application process.

New Tab x  + o % M

bleau Onli.. @ monday.com: Wher Legacy Salesforce @ New Salesforce s SendGrid %7 PAAS & CORE Pipel.. A Lucd | Behavioral Health .

chnical.. & My Drive - Google.. [ Signin-Pardot @ Login|Salesforce | Portel | Lendistry [] Technical Assistanc.. | Log In « Lendistry...

®

You've gone Incognito

Zoo - - H
rint Ctrl+P
Cas
in Ctrl+| Now you can browse privately, and other people who use this device wonit see your activity.
However, downloads, bookmarks and readinglist items will be saved. Learn more
More tools
dit u op) aste

Chrome won't save the following information:  Your activity might stil be visible to

Q  Search Google or type a URL

-

sites may break.

+

Add shortcut

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Open a new Google Chrome window, click the three dots in the upper right

corner, and then go to “Settings.”

Google

Q_ Search Google or type a URL

-

Go to “Privacy and Security”, and then select “Site Settings.”

& Setings x o+

HEo C  ® Chrome | chrome://settings/privacy

Settings

o - o x

* @»0@ :

Q_ search engine
ED  Default browser

©  onstartup

Securty
L/

Safe Browsing (protection from dan

\gerous sites) and other security settings.

_, SiteSettings
*= Controls what information sites car

in use and show (location, camera, pop-ups, and more)

Privacy Sandbox
Trial features are on

Select “Pop-ups and Redirects.” Click the button so that it turns blue and the

status changes from “Blocked” to “Allowed.”

Content

Cookies and site data

@

Third-party cookies are blocked in Incognito mode

JavaScript

¢ Allowed

Images
Show all

Pop-ups and redirects

Blocked ‘ '

Additional content settings

&

Blocked (recommended)

|

Allowed .

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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All required documents must be uploaded to the Portal in PDF
format only.

The documents must be clear, aligned straight, and contain no disruptive
backgrounds when uploaded.

Important Notes for Uploading Documents:

1. All documents must be submitted in PDF format.

2.  File size must be under 15MB.

3. The file name CANNOT contain any special characters (I@#$%"&*()_+).

4. If your file is password protected, you will need to enter the password.

Don’t have a scanner?
We recommend downloading and using a free mobile scanning app.

Genius Scan Adobe Scan
Apple | Click Here to Download Apple | Click Here to Download
Android | Click Here to Download Android | Click Here to Download

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).


https://apps.apple.com/us/app/genius-scan-pdf-scanner/id377672876
https://play.google.com/store/apps/details?id=com.thegrizzlylabs.geniusscan.free&hl=en_US&gl=US
https://apps.apple.com/us/app/adobe-scan-mobile-pdf-scanner/id1199564834
https://play.google.com/store/apps/details?id=com.adobe.scan.android&hl=en_US&gl=US

Tip #3: Use a Valid Email Address Skt

FOUNDATION
Please make sure you are using a valid email address and that it FUWVEULRIETIFIGEEEEH

is spelled correctly in the application. The following email addresses will not be accepted or recognized in our system:

« Updates and additional guidance for your application will be sent to the

email address you provide. Emails beginning with info@

Example: info@mycompany.com

« Certain email addresses cannot be recognized in the application portal and
may cause delays in communication regarding your application. Refer to the
list on the right for examples of invalid email addresses.

Emails ending with @contact.com or @noreply.com
Example: mycompany@contact.com
Example: mycompany@noreply.com

If you used an incorrect or invalid email address in your application, please
contact our Customer Experience Center (CEC) at 855-476-5870 to update
your information.

DO NOT submit a new application. Submitting multiple applications may
be detected as potential fraud and may disrupt the review process for your
application.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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What is Persona? Best Practices to Successfully Complete Persona

Persona is a third-party platform utilized for this Program’s fraud prevention and 1. Use a front-facing device. If you work on your application on a laptop or

mitigation process. The Persona platform enables us to verify an individual's computer that does not have a camera, you will be given the option to
identity and protect against identity spoofing by automatically comparing the complete Persona using a mobile device at any time by clicking “Continue
individual's selfie to their ID portrait with a 3-point composite and biometric on another device,” Once you scan the QR code, you can request a link via
liveness check. SMS or Email.
*  Once you complete Persona on your mobile device, you will be
«  Applicants will be required to verify their identity using Persona by automatically redirected to your application on your laptop or
uploading a picture or taking a picture of a valid government-issued photo computer.
ID.
«  Applicants will also need to scan their faces using a device with a front- 2. Be prepared and take a picture of the front and back of your government-
facing camera to complete the Persona verification. issued ID before starting Persona.

*  Place your government-issued ID on a plain white surface and use
adequate lighting.
For more help with Persona, visit https://help.withpersona.com/for-end-users/. - Do not use flash as it may cause a glare.

3. When taking your picture, use adequate lighting pointed toward your face
while avoiding bright light sources from behind.
«  Stand in front of a blank wall or door and avoid busy backgrounds.
. Do not use flash as it may cause a glare.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).


https://help.withpersona.com/for-end-users/

Tip #4: Review Best Practices 1o Successfully Complete Persona
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Click on “Begin Verifying,” and then select the type of government-issued 1D

you will use to verify your identity.

Take or upload a picture of the front side of your ID. Select “Use this File” to
continue. See page 18 for best practices on how to complete this step.

X < X < X < X
lend-lft.f Upload a photo ID Front of driver license Back of driver license
q We require a photo of a government 1D to verify Take a clear photo of the front of your driver Take a clear photo of the back of your driver
We need some information to help us confirm your identity. license. license.
your identity.
Choose 1 of the following options
Driver License > Q ?_ ESSSS
State ID >
infor Il be stored e than 3 years. e
l Upload a photo l | Upload a photo |
Begin verifying
l Continue on another device | Continue on another device
@ English - persona
Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Tip #4: Review Best Practices to Successfully Complete Persona S B
Take or upload a picture of the back side of your ID. Select “Use this File” to Using a front-facing device with a camera, follow the prompt on the screen to
continue. See page 18 for best practices on how to complete this step. take a selfie by looking forward, left, and then right. See page 18 for best

practices on how to complete this step. Once complete, select “Done” and you
will be redirected to the application.

é Y é Y é Y é Y

< X < X < X
. . Congratulations, you're done!
Back of driver license Upload your file? Upload your file?

. . Thanks for verifying your identity.
Take a clear photo of the back of your driver Please ensure this is the right file. If you're

license. uncertain, try uploading a new file.
— [% Drivers_License_Back.pdf
SS9
Use This File Use This Photo

| l Or upload a new file | | Or upload a new file l

| Upload a photo

Done

l Continue on another device

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Where 1o Apply
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Apply for this Program at www.LAChamberRecoveryFund.com/apply.

To access and submit the application, you are required to create an account for
the Application Portal. You can do this by clicking “Create a New Account.”

You can access the Application Portal 24/7 by clicking “Sign in to Existing
Account.”

In the Portal, you will be able to:

« Complete your application.

» Upload required documents.

+ Check the status of your application.

Applications that are incomplete or not submitted by the due date will not

be considered for a grant.

« Please make sure you click “Submit Application for Review” after you review
your application for accuracy. You will receive a confirmation email once your
application has been successfully submitted.

\ LOS ANGELE!

IMPORTANT NOTES

» Application Period Opens: May 07, 2025, at 9:00 am. PT*
« Application Period Closes: June 06, 2025, at 5:00 p.m. PT*

*The application period is subject fo change.

« Submit only one application per small business or nonprofit organization
« One person may submit an application for multiple businesses they own and/or nonprofit organizations for which they are officers or authorized signers. Each

Home Donors FAQs

business or nonprofit organization must have a unique Employee Identification Number (EIN) and meet the Program'’s eligibility requirements. Create a new

account for Lendistry's Application Portal for each application.

» Funding for the Small Business Disaster Recovery Fund grant program is limited. It is possible that the number of applicants that meet the eligibility

requirements will exceed the available funds. Submitting an application, meeting the eligibility requirements, and/or being approved does not guarantee that

'you will receive funding

Apply Now

Create an account for the Application Portal to access and start an application

Create a New Account
C e

T not fully submitted by the deadline outlined

3 grant

You can sign in and access the Application Portal 24/7

In the Portal, you will be able to:

» Complete your application.

« Upload required documents.

= Check the status of your application.

Sign in to Existing Account

« Review the Program and Application Guide for

step-by-step assistance on how to complete and
submit the application

» Please make sure you click “Submit” after you

review your application for accuracy. You will
receive a confirmation email once your
application has been successfully submitted.

» As part of the application process, you are

required to self-certify the truthfulness and
accuracy of the information you provide on your
application and supporting documents by signing
the Applicant Certifications.Only submit the
Applicant Certifications that is applicable to your
bisiness type

Download Applicant Certifications | For-Profit
Businesses

Download Applicant Certifications | Nonprofit
Organization

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Create an Account for the Application Portal

k" LOS ANGELES AREA
b’ CHAMBER OF COMMERCE

FOUNDATION

Register the email address and mobile phone number of the individual owner or
officer identified as the authorized signer with authority to submit an
application and execute documents on behalf of the small business or nonprofit
organization applying to receive a grant.

in the application (see page 27 for reference). This is where you will receive
important information and status updates regarding your application.

Signing into the Application Portal requires Multi-Factor Authentication. Each
time you sign in, a unique confirmation code will be texted to the mobile
number that you registered. You will need this code to access your account.

E=T =
Q L0S ANGELES AREA
' FounoaTion

@ 5msll Business Disaster Recovery Fund Grant, Tech Support st (855) 476-5870

Welcome! Sign Up!

First name *

‘ Enter your first name ‘

Last narne ®

Enter your last name ‘

Email *

Enter your email address ‘

Password *

‘ Choose a strong password ‘

Confirm Password *

Retype password ‘

Mobile Number *

[

| Agree to Lendistry’s Consent for Electronic
Signatures and Documents, Mobile Term and Terms
of Use

Already Have An Account? Sign in!

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Set Your Security Questions in Application Portal S B
You will be required to set a series of security questions to protect and allow you y N
to unlock your account if there were too many failed attempts to access it.

Security Questions

The security questions are meant to prevent unauthorized access to your Portal Ihisis i place to provide an additional layer of security and privacy
account. You can select any question available in the drop-down menu; to your data on our platform.
however, it is important that you select questions and answers that are unique
tO yOU- Security Question 1*

» Do not share the answers with any other individuals. ‘

« Make note of the answers to your security questions. They are case- Answer 1*
sensitive, and you will need to enter them exactly as you set them ‘ Enter answer for question 1 ‘
when unlocking your account.

Security Question 2*

Review pages 52-56 for instructions on how to troubleshoot or unlock your ‘ \
account.

Answer 2*

‘ Enter answer for question 2 ‘

Security Question 3*

Answer 3*

‘ Enter answer for question 3 ‘

Already Have An Account? Sign in!

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).



The Application Process

SMALL BUSINESS N LOS ANGELES AREA
DISASTER RECOVERY FUND \b | CHAMBER OF COMMERCE
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Section 1: Prequalification &) s or comicres

FOUNDATION

Prequalification

Prequalification does not guarantee funding. Applicants must meet all the
Program’s eligibility requirements to be considered for a grant award.

1. Was your business or nonprofit organization destroyed or damaged by the
2025 Los Angeles County Eaton and Palisades wildfires or located in an
evacuation area?’

* Yes
» Which fire was your business or nonprofit organization affected
by?
+ Palisades
+ Eaton

* No
»= Was 50% or more of your customer base located in the fire
zone??
* Yes
* No

TEaton and Palisades Wildfire Disaster Impact & Evacuation Areas: 90049, 90263, 90265, 90272, 90290, 91001, 91023,
91024, 91011, 91104, 91107

2The group of customers to whom your business or nonprofit organization provides goods or services

Prequalification Owner/Officer Business Info-1 Business Info-2 Additional Demographics  Verify Identity ~ Upload Docs Bank Info
Info Information
. .
Prequalification

Prequalification does not guarantee funding. Applicants must meet all the Program'’s eligibility requirements to be considered for a grant award.

Was your business or nonprofit organization destroyed or damaged by ‘Which fire was your business or nonprofit organization affected by? *
the 2025 Los Angeles County Eaton and Palisades wildfires or located in
an evacuation or impact area? * o

Yes v ‘ [ Select an option v ]
Select an option
Was 50% or more of your customer base located in the fire zone? * o R
Palisades
‘ Select an option v ‘ Eaton
Prequalification

Prequalification does not guarantee funding. Applicants must meet all the Program's eligibility requirements to be considered for a grant award.

Was your business or nonprofit organization destroyed or damaged by Was 50% or more of your customer base located in the fire zone? * o
the 2025 Los Angeles County Eaton and Palisades wildfires or located in
an evacuation or impact area? * o

No v ‘ [ Select an option v ]
Select an option
Yes

‘ Save & Continue Later

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 2: Owner/Officer Info © ciisenorcommienc:

FOUNDATION

Owner/Officer Information e
The owner or officer identified as an authorized signer in this section will Prequafcaon Oumer/Ofhcer Busnesinfo-1, Businessinto 2 Actonal  Demograpics Ve entty  UloadDocs  Sankino
receive communication from Lendistry via email and phone to provide " e
updates and/or request additional information for the application. .
- o B s - . . . Owner Or Officer Information
UnresponSIveness from thls IndIVIduaI may reSUIt In the appllcatlon belng The owner or officer identified as an authorized signer in this section will receive communication from Lendistry via email and phone to provide updates and/or
Withdrawn and/or declined from the Program. rper?);:;a.ddmonal\'nfurmat\'onfcrtheapp\‘\catiun Unresponsiveness from this individual may result in the application being withdrawn and/or declined from the
. . @  Owner's Details ~
1. Owner/Officer Legal First Name
Owner/Officer Legal First Name ~ Crerner/Officer Legal Last Mame =
2. Owner/Officer Legal Last Name | | |
. . Chwner/Officer Email = 3'.v'|e'.-“Dl"fice'Resicerti.alA-:idressL'na L:._histstbeaph',-sica .
3. Owner/of’flcer Ema II ::‘:Ireczsc':no‘: E:\:uxes and virtual addresses will not be accepted for this
| | Search... |
4. OWner/Officer ReSidential Address Line 1 & 2 (This mUSt be a phySicaI s the mailing address of the Owner/Officer different than the Onwmer/Officer Preferred Phone Number*
address. P.O. boxes and virtual addresses will not be accepted for this
app||cat|on.) Select an option v | | |
5. Owner/Officer Residential City | || Month i i |
Owne[."Ofﬁcar Socia S,:—:Jrilt'f Mumber (55M) or Individual Taxpayer Cremner/Officer Preferred Language for Verbal Communication o
6. Owner/Officer Residential State |“' Mot T | [sammons |
2000202000 elect an option hd
7. Owner/Officer Residential Zip Code Poconoge (X1 of Quncrsip O for l onproftc arpizators | st St Pl @
8. Is the mailing address of the Owner/Officer different than the residential

address?
« Owner/Officer Mailing Address Line 1 & 2

[ Save & Continue Later ]

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).




Section 2: Owner/Officer Info

L' LOS ANGELES AREA
b’ CHAMBER OF COMMERCE

FOUNDATION

Owner/Officer Information

The owner or officer identified as an authorized signer in this section will
receive communication from Lendistry via email and phone to provide
updates and/or request additional information for the application.
Unresponsiveness from this individual may result in the application being
withdrawn and/or declined from the Program.

9. Owner/Officer Preferred Phone Number
10. Owner/Officer Preferred First Name (Optional)
11. Owner/Officer Date of Birth

12. Owner/Officer Social Security Number (SSN) or Individual Taxpayer
Identification Number (ITIN)?

13. Owner/Officer Preferred Language for Verbal Communication?

14. Percentage (%) of Ownership (0% for all nonprofit organizations)

15. | accept the SMS/Text policy3

! This information is needed to confirm that the Applicant s eligible to receive federal funds.

2 Language assistance is available in Armenian, Chinese (Simplified), Chinese (Traditional), English, Spanish, and Tagalog through our Customer Experience Center.

Written communication, such as email, is only available in English.
3 Status updates for your grant application may be provided by SMS/text; to receive updates by SMS/text, please provide consent after reading the disclosure
attached

—— O

Prequalification Owner/Officer BusinessInfo-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info
Info Information

Owner Or Officer Information

The owner or officer identified as an authorized signer in this section will receive communication from Lendistry via email and phone to provide updates and/or
request additional information for the application. Unresponsiveness from this individual may result in the application being withdrawn and/or declined from the
Program.

@ Owner’s Details ~

Owner/Officer Legal First Name ~ Crerner/Officer Legal Last Mame =

Chwner/Officer Email = Cremner/Officer Residential Address Line 1 [This must be a physica
address. PO. boxes and virtual addresses will not be accepted for this
application} *

| | Search... |

= the mailing address of the Owner/Officer different than the Oremner/Officer Preferred Phana Number =

residential address? -

Select an option v | | |

Onwner/Officer Preferred First Mame Orwmner/Officer Date of Birth =

| || Month “h | |

Chwner/Officer Social Security Mumber (35M) or Individual Taxpayer Cremner/Officer Preferred Language for Verbal Communication o

dentification Mumber (ITIN) -

| OO HNIO0K | | Select an option ~ |

Percentage (%] of Ownership (0% for all nonprofit organizstions]
| accept the SMS/Text Policy, @

Save Applicant

[ Save & Continue Later ]

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 3: Business/Nonprofit Information 1 ) arser or commeree

FOUNDATION

Business or Nonprofit Organization Information
G —— O

The information provided in this Section Wi" be Validated using’ but nOt Prequalification Own?rn/fgfﬁcer Business Info - 1 Business Info-2 ‘/;t:’dr:::gzln Demographics  Verify ldentity ~ Upload Docs Bank Info
limited to, the required documents uploaded with the application. We will
contact the owner or officer identified as the authorized signer in the . o .

. . .. . . L Business Or Nonprofit Organization Information
preVIous seCtlon If addltlonal Informatlon and/or documentatlon IS The information provided in this section will be validated using, but not limited to, the required documents uploaded with the application. We will contact the
needed. Unresponsiveness from this individual may result in the B i S
application being withdrawn and/or declined from the Program.

Legal Business/Monprofit Organization Mame * Dioing business as (DBA]. Enter N/A T not applicable.
1. Legal Business/Nonprofit Organization Name | | |
. . . . mpacted Business Address Line 1 (This must be a physical address. PO, |5 the business mailing address different than Impacted Business
2_ D0|ng Business As (DBA) Enter “N/A" |f not app||cab|e becxessnd-,-imaladdrssswilnc-cbea-:cegcadfcrt—.isappi-;atim.:u' Address?- @)
. . . . Search.. ‘ ‘ Select an option v |
3. Impacted Business Address Line 1 & 2 (This must be a physical address. P.O.
bOXQS and Virtual addresses Wi” not be accepted for‘ this application.)‘l Business Phone Mumber - Are you a for-profit business or nonprofit organization?
| +1- - - ‘ Select an option ~ |
4. |s the business mailing address different than Impacted Business Address?’ ety e @ [
¢ NO | Select an option ~ ‘ Select an option ~ |
* Yes
= Business Mailing Address Line 1 &2 P R s @ St g WAL Ty
| | Month oo g || |
5. Business Phone Number
Dwoes your business or nonprofit crganization have an Employer Annual gross revenue reported on your 2023 federal business tax
dentification Mumber (EIM}? = retum
6. Areyou a for-profit business or nonprofit organization? | Select an option v |

« For-Profit Business
« Nonprofit Organization

‘ Save & Continue Later m

'The impacted business address is the location that was directly impacted by the 2025 Los Angeles County Eaton and Palisades wildfires.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).




Section 3: Business/Nonprofit Information 1

LOS ANGELES AREA

@ CHAMBER OF COMMERCE

FOUNDATION

Business or Nonprofit Organization Information

The information provided in this section will be validated using, but not
limited to, the required documents uploaded with the application. We will
contact the owner or officer identified as the authorized signer in the
previous section if additional information and/or documentation is
needed. Unresponsiveness from this individual may result in the
application being withdrawn and/or declined from the Program.

7. Business Entity Type’

« If applicant selects For-Profit Business:
= Sole Proprietor
* Independent Contractor
= LLC
= C-Corp
= S-Corp
= Partnership
» Limited Liability Partnership

« If applicant selects Nonprofit Organization
= 501(c)(3)
= Other

8. State of Formation

9. Date of Business Registration?

Nonprofit organizations are required to be in good standing with the California Department of Justice’s Registry of Charities and Fundraisers to apply for this Program
2Use the date your business or nonprofit organization was first registered with the California Secretary of State or licensed to do business in the applicable California city of county, or state entity

Continued next page.

MO

Prequalification Owner/Officer BusinessInfo-1 Business Info-2 Additional Demographics  Verifyldentity =~ Upload Docs Bank Info
Info Information

Business Or Nonprofit Organization Information

The information provided in this section will be validated using, but not limited to, the required documents uploaded with the application. We will contact the

owner or officer identified as the authorized signer in the previous section if additional information and/or documentation is needed. Unresponsiveness from this
individual may result in the application being withdrawn and/or declined from the Program. 0

Legal Business/Monprofit Organization Mame *

Dioing business as (DBA]. Enter N/A T not applicable.

Impacted Business Address Line 1 (This must be a physical address. PO,
boxes and virtual addresses will not be accepted for this application.) *

|5 the business mailing address different than Impacted Business
Address?

| Search... ‘

‘ Select an option ~ |

Business Phone Number -

Are you a for-profit business or nonprefit organization?

| +1-_ - ‘ ‘ Select an option ~ |
Entity Type - o State of Formation =
| Select an option v ‘ ‘ Select an option - |

Date of Business Registration in California 'a

Business/Monprofit Organization Website URL. Enter M/A i fyour
business or nonprofit organization does not have a website. *

| Month VH H ‘

Dwoes your business or nonprofit crganization have an Employer
Identification Mumber (EIM]? =

Annual gross revenue reported on your 2023 federal business tax

return

| Select an option ~ ‘

‘ Save & Continue Later

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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LOS ANGELES AREA

@ CHAMBER OF COMMERCE

FOUNDATION

Business or Nonprofit Organization Information

The information provided in this section will be validated using, but not
limited to, the required documents uploaded with the application. We will
contact the owner or officer identified as the authorized signer in the
previous section if additional information and/or documentation is
needed. Unresponsiveness from this individual may result in the
application being withdrawn and/or declined from the Program.

10. Business/Nonprofit Organization Website URL. Enter “N/A" if your business
or nonprofit organization does not have a website.

11. Does your business or nonprofit organization have an Employer
Identification Number (EIN)?
* Yes
» Employer Identification Number (EIN)’
« No
= Tax ldentification Number (SSN/ITIN)2

12. Annual gross revenue for calendar year 2023 as reported to the IRS3
« Applicant can input any amount

The Employer Identification Number (EIN) confirms the Applicant is eligible to receive federal funds
2This information is needed to confirm that the Applicant is eligible to receive federal funds
3 Business Tax Returns for for-profit businesses or Form 990 for nonprofit organizations.

MO

Prequalification Owner/Officer BusinessInfo-1 Business Info-2

Info

Additional Demographics  Verify Identity ~ Upload Docs Bank Info
Information

. . . .

Business Or Nonprofit Organization Information

The information provided in this section will be validated using, but not limited to, the required documents uploaded with the application. We will contact the
owner or officer identified as the authorized signer in the previous section if additional information and/or documentation is needed. Unresponsiveness from this
individual may result in the application being withdrawn and/or declined from the Program. 0

Legal Business/Nonprofit Organization Name ®

Doing business as (DBA). Enter N/A if not applicable. ™

Impacted Business Address Line 1 (This must be a physical address. P.O. Is the business mailing address different than Impacted Business
boxes and virtual addresses will not be accepted for this application.) * Address?” o
‘ Search... ‘ ‘ Select an option ~ ‘

Business Phone Number ~

Arevyou a for-profit business or nonprofit organization?”

e

‘ ‘ Select an option v ‘

Entity Type ™ o

State of Formation *

‘ Select an option v ‘ Select an option v ‘

Date of Business Registration in California ® o Business/Nonprofit Organization Website URL. Enter N/A if your
business or nonprofit organization does not have a website. *

Does your business or nonprofit organization have an Employer Annual revenue for calendar year 2023 as reported tothe IRS o

Identification Number (EIN)?*

‘ Select an option

‘ Save & Continue Later

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 4: Business/Nonprofit Organization Information 2 &) criser or comicree

Business Or Nonprofit Organization Information 2

The information provided in this section will not affect or determine
eligibility. We collect this information about small businesses and
nonprofit organizations for reporting purposes only.

1. Areyou currently a member of the Los Angeles Area Chamber of Commerce

* Yes
« No

2. Requested Grant Amount (Grant amounts are determined by annual gross
revenues in 2023. The grant amount you request is not guaranteed.)

« $10,000
« $15,000
« $25,000

mo

Prequalification Owner/Officer Business Info-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info
Info Information

Business Or Nonprofit Organization Information 2

The information provided in this section will not affect or determine eligibility. We collect this information about small businesses and nonprofit organizations for

reporting purposes only.

Are you currently a member of the Los Angeles Area Chamber of Requested Grant Amount (Grant amounts are determined by annual

Commerce? * gross revenues in 2023. The grant amount you request is not
guaranteed.) *

‘ Select an option v ‘ ‘ Select an option v ‘

How did you hear about this Program?* Did you receive assistance from a Program partner? *

‘ Select an option v ‘ ‘ Select an option v ‘

Whois your customer base? *

‘ Select an option v ‘

‘ Save & Continue Later

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 4: Business/Nonprofit Organization Information 2 S B

Business Or Nonprofit Organization Information 2

. . . . . . . . m
The information provided in this section will not affect or determine O
Prequalification Owner/Officer Business Info-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info

eligibility. We collect this information about small businesses and info [
nonprofit organizations for reporting purposes only.

Business Or Nonprofit Organization Information 2

The information provided in this section will not affect or determine eligibility. We collect this information about small businesses and nonprofit organizations for

3. How did you hear about this Program?

* Program Website reporting purposes only.
* Lendistry Website

» Lo dumglies e by oF Commesis Tiubale et

» Social Media (Facebook, Instagram, LinkedIn, X, TikTok, Youtube, etc.) guaranteed)*

« The News- TV, newspaper, online ‘ Select an option v ‘ ‘ Select an option v ‘

«  Word of Mouth (family, friend, etc.)

. Workplace How did you hear about this Program?* Did you receive assistance from a Program partner? *

. School ‘ Select an option v ‘ ‘ Select an option v ‘

* Radio or Podcast ot your costomer et

« Government Resource Website ‘ Select an option . ‘

* In-Person Event

*  Email

« TV/Commercial

« Search engine (Google, Bing, etc.) ‘ Save & Continue Later
« Other

« N/A

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Business Or Nonprofit Organization Information 2

The information provided in this section will not affect or determine
eligibility. We collect this information about small businesses and
nonprofit organizations for reporting purposes only.

4. Did you receive assistance from a Program partner?
« | did not use a partner
« Asian Business Association of LA (ABALA)
+ California Black Chamber of Commerce
« California Association for Micro Enterprise Opportunity (CAMEO_
« (California Hispanic Chamber of Commerce
+ LASBDC
* The Center by Lendistry
« Vermont Slauson EDC
« Other

5. Who is your customer base?
* Business-to-Business
* Business-to-Customer
 Both
* Unsure

mo

Prequalification Owner/Officer Business Info-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info
Info Information

Business Or Nonprofit Organization Information 2

The information provided in this section will not affect or determine eligibility. We collect this information about small businesses and nonprofit organizations for
reporting purposes only.

Are you currently a member of the Los Angeles Area Chamber of Requested Grant Amount (Grant amounts are determined by annual

Commerce? * gross revenues in 2023. The grant amount you request is not
guaranteed.) *

‘ Select an option v ‘ ‘ Select an option v ‘

How did you hear about this Program?* Did you receive assistance from a Program partner? *

‘ Select an option v ‘ ‘ Select an option v ‘

Whois your customer base? *

‘ Select an option v ‘

‘ Save & Continue Later

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 5: Additional Information &) crmete or sounence
Additional Information ¢
ean@—————— O
Additional Information is needed to determine eligibility Prequalification Owne‘rn,;l;)fﬁcer Business Info-1 Business Info-2 |:fd°(:i:.|i:;::.l Demographics  Verify Identity ~ Upload Docs Bank Info

1. Was your business or nonprofit organization registered to do business legally

in the state of California on or before June 01, 2023? Additional Information Is Needed To Determine Eligibility
* Yes
* No Il it ot Caltormonr betora s 0L 0T e e
2. Is your business currently open and operating? ’SQIECta”mD” _ l ‘ e : ‘

> Yes

o No Yes
P
)
3. Does your business plan to reopen at the impacted address?’
¢ Yes - - - - - - LI L]
.« No Additional Information Is Needed To Determine Eligibility
4. |f the bUS|neSS W|I| not reopen at the |mpacted addreSS, does your‘ bUS|neSS Was your business or nonprofit organization registered to do business 5 your business currently cperating? *

legally in the state of California on or before June 01, 20237

plan to reopen in the affected area?

. Yes ~ No ~
* Yes, Palisades ‘ ‘ ‘ ‘
O YeS, Eaton Dc-es'f-:!Lrth'rasspartoreo;anattl'airr.pac:edac-:l'\'—_-.'s.“'o

* No, there is no plan to reopen the business Select an option v

« No, the business is planning to relocate to a new area outside of the

. .
Palisades or Eaton fire area

Yes

FNO
]

1 The impacted business address is the location that was directly impacted by the 2025 Los Angeles County Eaton and
Palisades wildfires.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 6: Demographics

Demographics

The information provided in this section will not determine eligibility. We

collect this data for analytical purposes only.

1. Veteran-Owned?
* Yes
* No
* Decline to answer

2. Women-Owned?
* Yes
* No
* Decline to answer

3. Disabled-Owned?
* Yes
* No
* Decline to answer

4. LGBTQIA+ Owned?
* Yes
* No
* Decline to answer

enO—e————— ()

Info

Demographics

Prequalification Owner/Officer BusinessInfo-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info

Information

The information provided in this section will not determine eligibility. We collect this data for analytic purposes only.

Veteran-Owned? *

Women-Owned?*

‘ Select an option

v ‘ ‘ Select an option v ‘

Disabled-Owned?”

LGBTQIA+-Owned?*

‘ Select an option

v ‘ ‘ Select an option v ‘

Owner/Officer Race *

Owner/Officer Ethnicity *

‘ Select an option

v ‘ ‘ Select an option v ‘

NAICS Code @

Search for Your NAICS Code

‘ Save & Continue Later

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Section 6: Demographics S R

Demographics

enO—e————— ()
The info rmation prOVided in this section Wi" not dete rmine eligibility_ We Prequalification Owner/Officer Business Info-1 BusinessInfo-2  Additional Demographics  Verify Identity ~ Upload Docs Bank Info

collect this data for analytical purposes only. " e
5. Owner/Officer Race Demographics
e American Indian or Alaska Native The information provided in this section will not determine eligibility. We collect this data for analytic purposes only.
+ Asian
» Black or African American ik oo
- Native Hawaiian or Other Pacific Islander | select anoption v | | selectanoption |
+  White Disabled-Owned?” LGBTQIA+-Owned?®
* Other . ‘ Select an option v ‘ ‘ Select an option v ‘
« Multi-Racial
e Decline to Answer Owner/Officer Race * Owner/Officer Ethnicity *
‘ Select an option v ‘ ‘ Select an option v ‘

6. Owner/Officer Ethnicity
* Hispanic or Latino
* Non-Hispanic or Latino
» Decline to Answer

‘ Save & Continue Later
7. NAICS Code!

« Search for Your NAICS Code

NAICS Code @
‘ Search for Your NAICS Code

The NAICS Code System is used by Federal Statistical Agencies to collect, analyze, and publish statistical data related to the U.S. Economy. NAICS is a Self-
Assigned System; no one assigns you a NAICS Code. What this means is a company selects the code that best depicts their primary business activity and then uses
it when asked for their code. Your historic NAICS appears on your business tax return.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).




Section 7: Verify Identity

k" LOS ANGELES AREA
b’ CHAMBER OF COMMERCE

FOUNDATION

Identity Verification with Persona

In this section, you will need to verify your identity using Persona by
uploading or taking a picture of your valid government-issued ID.

Acceptable forms of government-issued ID include:
» Driver’s License

« State ID or Foreign Matricula Card

+ U.S. Passport or Foreign Passport

« Tribal ID

You will also need to scan your face on a device with a front-facing camera.
Review slides 18-20 for best practices to successfully complete Persona.

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud prevention and
mitigation process. The Persona platform enables Lendistry to verify an
individual's identity and protect against identity spoofing by automatically
comparing the individual's selfie to their ID portrait with a 3-point composite
and biometric liveness check.

O

Prequalification Owner/Officer BusinessInfo-1 BusinessInfo-2 Additional Demographics  Verify Identity Upload Docs Bank Info
Info Information

ID Verification

We need to verify your identity.

You will nead to verify your identity by uploading a picture of your valid government-
issued |D and taking a selfie using a device with a front-facing camera using Persona.

You are reguired to upload a photo of your government-issued 1D.
The photo must be less than 15mb and between 200-15,000 pixels.

Start Verification with Persona

Learn more about Persona

‘ Save & Continue Later ‘

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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. o o
Required Documents to Apply
— @ S < < S Q= O
This Iist of required documents is not exhaustive. Additional documentation Prequalification Owne]:/f(:fﬁcer Business Info-1 Business Info- 2 @::::Z;:L Demographics ~ Verify Identity ~ Upload Docs Bank Info
may be required to validate the information provided in this application.
Failure to upload all required and/or requested documentation may result in Required Documents To Apply
the application being withdrawn and/or declined from the Program. uplos lrqled srlor et socumetaton e e gl eing scmun o dclnenrom g
All Documents Requested Submitted
Applicant Certl'ﬁ cations * 7 REQUESTED

Applicant-Certification

H [E] Drag&Dropfiesorchoose s fil
\ 5@ MamimumOF1Fe

° Y . E
Click Here to Review the
Required Documents or Nonprafi Organizatins: 2033 Form 990 l pages compete, snaunaared) |~ ST

0 Proof-Of-Business-Organization

1 [£) DresEDropfiksorchocses e
T ]

Mzsimum 0F1 File

Business Secretary of State Registration or Business License ™ SUBMITTED
i i: d: i i # Californi: before June 12022,

0 Proof-Of-Business-Registration

! [E] Drag&Dropfiesorchoosesfile
I B0 MaimumOf1Fie

Upload Documents Later Save & Return to Summary

Continued next page.
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Required Documents to Apply

This list of required documents is not exhaustive. Additional documentation may
be required to validate the information provided in this application. Failure to
upload all required and/or requested documentation may result in the application
being withdrawn and/or declined from the Program.

Select the upload Ef'e icon to locate the document file on your device or drag
and drop the file onto the icon.

o
If your file requires a password to be viewed, click on the three dots § and select
“Set Password” to enter the password. You can also click on the three dots to
view, replace, or delete the file.

Once your file has been uploaded, its status will change from REQUESTED to

Repeat the steps above until all required documents have been uploaded.

— S 2 2 2 @ Q== O

Prequalification Owner/Officer BusinessInfo-1 Business Info-2 Additional Demographics  Verify Identity ~ Upload Docs Bank Info
Info Information

Required Documents To Apply

This list of required documents is not exhaustive. Additional documentation may be required to validate the information provided in this application. Failure to
upload all required and/or requested documentation may result in the application being withdrawn and/or declined from the Program.

All Documents Requested Submitted
Applicant Certifications * REQUESTED

Applicant-Certification

= Drag & Drop files or choose a file
H =@  Maximum 0F 1 File

For-Profit Businesses: 2023 Filed Federal Business Tax Return (all pages, complete, and unaltered) i
or Nonprofit Organizations: 2023 Form 990 (all pages, complete, and unaltered) ™ SUBMITTED
rify your in202:

0 Proof-Of-Business-Organization

E:‘j Drag & Drop files or choose a file
i 5@ MaimumOF1Fe

Business Secretary of State Registration or Business License ™ SUBMITTED
rify ¥ i lbefore June 1,2023.

O Proof-Of-Business-Registration

! =] DragéDropfilesorchouse afile
i B0 MamdmumofiFie

Upload Documents Later Save & Return to Summary

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Banking Information

Plaid is a quick and seamless way for you to provide what we need to verify
your banking information. It replaces the need to scan and upload
documents, making it easier for you, and allows us to provide you with a
decision faster.

Why is your banking information needed?

Lendistry uses Plaid, a third-party technology service provider to verify your bank
account and set up ACH transfers by connecting accounts from any bank or credit
union in the U.S. to an app like the Application Portal. Plaid uses encryption and
other security measures to protect your data, does not share your personal
information without your permission and does not sell or rent it to
unauthorized third parties without your consent.

This method of bank verification is preferred but will not always work if your
banking institution is not available through the provider. If an applicant does not
have an online banking setup, or their bank account cannot be verified through
Plaid, you can manually enter your account information. See page 45.

Important Note: The bank account must be registered under the legal business or
nonprofit organization name listed in this application EXCEPT for Sole Proprietors,
Single-Member Limited Liability Companies (LLC), and Independent Contractors.

Sole Proprietors, Single-Member limited Liability Companies (LLC), and Independent
Contractors may use a personal bank account, but it must be registered under the
Applicant name listed in this application.

Continued next page.

O

Prequalification Owner/Officer BusinessInfo-1 Business Info-2 Additional Demographics  Verify Identity Upload Docs Bank Info
Info Information

We need some financial details!

Plaid is a quick and seamless way for you to provide what we need to verify your banking information. It replaces you having to scan and upload documents,
making it easier for you and giving us an opportunity to provide you with a decision faster.

Learn more about Plaid

Start Plaid

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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—+
o _\D

CHlel

4 Connect in seconds
8000+ apps trust Plaid to quickly
connect to financial institutions

o] Keep your data safe
Plaid uses best-in-class encryption to
help protect your data

By continuing, you agree to Plaid's Privacy Policy and to
receiving updates on plaid.com

A\

Continue to Plaid.

Enter your phone number
Use your phone number to log in or sign up with
Plaid to go faster next time.

E= +1 Phone

By continuing, you agree to Plaid’s Terms

Continue as guest

A\ Y.

If you have an existing Plaid
account, enter the number you
registered with it. If you do not

have an account, continue as
guest.

Fan B ruain b

Select your institution

P fearch ]
CHASE O ,:2(.
[Ebank
% CM

Credit Union

citibank MO ©

Global Credit
Union USAA*

Credit Union

Select your banking
institution.

&« B3 pLaip b

®)
Log in at Chase

After logging into Chase, make sure you
check all these boxes:

Checking or savings account
Account and routing number

Account holder names & roles

%}Pmli\e information

Continue to login [4

.

Continue to log into
your account.

Continued next page.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).




Section 8: Bank Information - Plaid

LOS ANGELES AREA

@ CHAMBER OF COMMERCE

FOUNDATION

7

©

O

FPB

First Platypus Bank

Sign in

Username
Username

7

FPB  First Platypus Bank

Verify your identity

How should we get in touch?

Tell us how

Maobile

7

EB First Platypus Bank

Simulate OAuth experience with account selection step

Connect account information

Select the accounts you want First Platypus to connect with
Plaid. Please note that not all account information may be
available for connecting at this time.

Select account(s) to share
Plaid Checking

«««««« 2000

Plaid Saving
------ 1

é Y

FPB  First Platypus Bank

Simulate OAuth experience with account selection step

Connect account information

Select the accounts you want First Platypus to connect with
Plaid. Please note that not all account information may be
available for connecting at this time.

Select account(s) to share
Plaid Checking

\\\\\\ 0000

Plaid Saving
AAAAAA 111

Log into your banking
institution.

Verify your identity.

Select the account you want
to receive grant funds via
ACH

Read Plaid’'s Terms and
Conditions, and then connect
your account information to

the Application Portal

Continued next page.
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Review the types of financial
data you'll share
Lendistry is requesting the following types of

financial data from Chase:

9= Account and balance info v

B Accountand routing numbers v

Review the detailed info you'll be sharing

By selecting "Allow," you agree to share this

and updated info required by Lendistry

.

Review and confirm
the type of data you
will share.

Save Chase with Plaid

Connect faster to 8,000+ Plaid-powered apps

@ Chase
1 account

+1 Phone

By saving, you agree to Plaid's Terms

Finish without saving

\ Y.

Enter your mobile number if you want to
save your account with Plaid. Otherwise,
finish without saving.

Continued next page.
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Section 8: Bank Information - Alternate Method ) arscr or comnerce
Alternative Method for Inputting Bank Information ¢

0]
|f an applicant doeS nOt have an Online banking Setup, Or their bank account Prequalification Owner/Officer Business Info-1 Business Info-2 Addit\'ﬂl“la| Demographics  Verify ldentity Upload Docs Bank Info
cannot be verified through Plaid, you can manually enter your account e rermetion
information. To do so, you will need to upload your two most recent bank Please add your bank statements
statements into the Application Portal along with the Financial Information S D V——
about the account.

Mast Recent Bank Statement for Month 1 - I
All Pages and Unalterad (required for menuzl banking input] = === =~
You can locate your account and routing number at the bottom of a check. The N
routing number is the first set of numbers, and the account number is the -
second set of numbers.
Most Recent Bank Statement for Manth 2 -

If you do not have a physical check, most financial institutions provide the Al Pagesand Unalered raquied for manual banking npue) 255
account and routing numbers under the account information. Contact your =
financial institution for assistance in locating these numbers.

1234.5'575'? 12345'b?590

Fuirber Humber

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Application Review ¢

Please review your application before submitting it to ensure all responses are
accurate. Once you submit your application, you will NOT be able to make edits.

Application Review

Once you submit your application, you will not be able to change your responses. Please review your application and ensure all information is correct.

1. To edit the responses on your application, click on “I have some edits”.

2. Checkthe box to attest and authorize the following:

+ By checking this box, you agree to these terms and conditions. Prequalification

Was your business or nonprofit organization Which fire was your business or nonprofit Was 50% or more of your customer base
. . . . . " destroyed or damaged by the 2025 Los organization affected by? located in the fire zone?
3. If you need more time to review or complete your application, click on “Save & Angeles County Eaton and Palisades wildfires
- o or located in an evacuation or impact area?
Continue Later”.
4. If your application is ready for submission, click on “Submit Application for I'have some edits & ] 470
Review".

By checking this box, you agree to these terms and conditions. 479

Save & Continue Later ‘ 479 °—>

“You must click 'Submit Application for Review' to be considered for a grant. Once you submit your application, you will not be able to change responses.

You must submit your application by the due date. Applications that are incomplete or not submitted,
including required documentation, by the deadline will not be considered for a grant.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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You will receive a confirmation email from noreply@lendistry.com to confirm ¢
your application was submitted successfully.

. - « » BB = 0
2, Lendistry <noreply@lendistry.com> Sio Fonwsd | Him | Tem  Pam Deee

@Wednesday‘ December 21, 2022 11:53:56 AM

&) show pictures

If you did not receive a confirmation email after submitting your application:

@ LOS ANGELES AREA
CHAMBER OF COMMERCE

FOUNDATION

» Check your spam folder for emails from noreply@lendistry.com and add the

i i q i SMALL BUSINESS
e.mal.l address to your email account's safe sender |IS'F. ) . L
« Sign into the Application Portal and make sure you clicked on “Submit AOPLEATON PORTALPONERED B LENDITY

Application for Review” (see page 46 for reference). HiRichard,

Welcome to the Lendistry Application Portal for the Small Business Disaster Recovery Fund,
offered by the Los Angeles Area Chamber of Commerce Foundation.

Lendistry may contact you via email or phone if additional information and/or
documentation is needed to review your application.

In the Portal, you will be able to:

+ Complete your application.
+ Upload required documents.
+ Check the status of your application.

You must respond to all requests to keep your application in the review

You can access Application Portal at:
http:/lachamberrecoveryfund.mylendistry.com/

Before you start, please read the information below closely:

« Tobe reviewed, you must submit your application by 5:00pm PT on June 6, 2025 (sub-
ject to change). Incomplete applications will not be considered. Please make sure you click
"Submit." You will receive a confirmation email once your application has been successfully
submitted.

+ Funding for the Small Business Disaster Recovery Fund is limited. The number of appli-
cants that meet the eligibility requirements may exceed the available funds. Submitting
an application, meeting the eligibility requirements, and/or being approved does not
guarantee that you will receive funding.

The Lendistry Customer Experience Center is here to help you through the application process
and answer any questions:

855) 476-5870
Monday - Friday,
7:00 a.m. - 7:00 p.m. PT

Thank you,
Lendistry on Behalf of the Small Business Disaster Recovery Fund

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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How will | know if | was awarded a grant?

The application process for this Program contains multiple stages of validation.
Your small business or nonprofit organization must first meet the Program'’s
minimum eligibility requirements to be considered for a grant.

The Small Business Disaster Recovery Fund may attempt to contact you multiple
times via email and/or phone if additional information and/or documentation(s)
is needed to validate your application. An application may be declined if such
requests are not completed.

Once your small business or nonprofit organization is determined to be
eligible for this Program, its application will go through a final validation
stage during which the accuracy and truthfulness of the information and
documentation you provided are validated.

Important Note: Funding for the Small Business Disaster Recovery Fund is
limited. It is possible that the number of applicants that meet the eligibility
requirements will exceed the available funds. Submitting an application,
meeting the eligibility requirements, and/or being approved does not
guarantee that you will receive funding.

Once your application is fully validated, you will receive an email from Lendistry
to notify you if you have been approved or declined for grant funding.

How do | check the status of my application?

You can check the status of your application at any time by signing into
Application Portal using the username, password, and mobile number that you
registered. Once signed in, the status will appear on the dashboard.

Sign into the Application Portal here:
https://LAChamberRecoveryFund.mylendistry.com/auth/sign-in

My documents and bank information have been fully
validated, and | have been approved for funding. When
will | receive funding?

Once your application has been fully validated and approved for grant funding,
your Grantee Agreement and W-9 form will become available to you as

a DocuSign document in Application Portal. Sign in and follow the instructions
from DocuSign to initial, sign, and date both documents.

Sign into Application Portal here:
https://LAChamberRecoveryFund.mylendistry.com/auth/sign-in

Important Note: Your funds will not be released until your Grantee
Agreement and W-9 are signed. Awardees who do not execute both of
these documents may have their award revoked, Agreement voided,
and/or application declined from the Program.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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Incomplete

Application Submitted

Application submitted, but additional
documents required.

Application under review for minimum
eligibility requirements.

Your application is INELIGIBLE because it
does not meet the program's minimum
eligibility requirements.

Your application meets the Program's
minimum eligibility requirements and will
move to the next validation stage.

Your application is incomplete or has not been submitted.

You have successfully submitted your application. Check
your email for confirmation. If you do not receive this email,
contact our dedicated Customer Experience Center.

You have submitted an application, but additional
information and/or documentation is needed to validate the
information you provided..

Your application and documentation have been processed.
Your application is now under review for eligibility.

Your application did not meet the Program’s minimum
eligibility requirements and will not be considered for a
grant award.

Your application meets the Program’s minimum eligibility
requirements and will go through validation to determine if
you are approved or declined for a grant award.

Submit application by the due date. Incomplete or unsubmitted applications will
not be reviewed or considered for a grant. You will receive a confirmation email if
your application was submitted.

No further action is required by the Applicant. Lendistry will reach out to the
Applicant once it is determined if they are eligible or ineligible for a grant.

Sign into the Application Portal and upload the information and/or documentation
that were requested. Your application cannot be processed until this is complete.

No further action is required by the Applicant. Lendistry will reach out to the
Applicant once it is determined if they are eligible or ineligible for a grant.

Applicants will be notified via email if they are ineligible for this grant Program. If
there was an error in the information and/or documentation the Applicant
provided on the application, contact our dedicated Customer Experience Center
within five (5) business days of receiving this email. Please note that this will not
guarantee eligibility. Additional information and/or documentation may be
requested to further validate an application. If we do not hear from the Applicant
within this timeframe, their application will remain ineligible, and their file will be
closed.

No further action is required by the Applicant. Lendistry will reach out to the
Applicant only if additional information and/or documentation(s) are needed to
validate their application.

Continued next page.
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Additional documents are needed in order
for your application to continue through

Additional documents or information are needed to fully
validate your application.

the validation stage.

Application Declined

Application Approved

Application Approved, Grants Docs Pending

Grant Docs Received

Grant Funded

Your application has been declined for a grant award.

Your application has been approved for a grant award.

Your Award Disbursement Agreement and W-9 are available
as a DocuSign document in the Application Portal.

We have received your fully executed Grantee Agreement.
Your banking information will go through one last validation
before funding. You will receive funds via ACH.

You have been fully funded for your eligible grant award.

Upload all requested information and/or documentation into the Application Portal.
Applications will not be validated until all requests are completed.

Applicants will be notified via email if they are ineligible for this grant Program. If
there was an error in the information and/or documentation(s) the Applicant
provided on the application, contact our dedicated Customer Experience Center
within five (5) business days of receiving this email. Please note that this will not
guarantee eligibility. Additional information and/or documentation may be
requested to further validate an application. If we do not hear from the Applicant
within this timeframe, their application will remain declined, and their file will be
closed.

If an Applicant is approved for funding, their Grantee Agreement and W-9 will be
available as a DocuSign document in the Application Portal. Approved Applicants
will need to follow the instructions from DocuSign to initial, sign, and date both
documents.

Sign into the Application Portal and follow the instructions from DocuSign to initial,
sign, and date both documents. Important Note: Your funds will not be released
until your Grantee Agreement is signed. Awardees who do not execute their
Grantee Agreement may have their award revoked, Agreement voided, and/or
application declined from the Program .

No further action is required by the Applicant. Lendistry will reach out to you reach
out to you if there are issues setting up an ACH transfer to your bank account.

No further action is required by the Applicant. Their file is now closed.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).
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What should you do if your email address cannot be found in
Application Portal?

é N

Welcome! Sign In!

If your email address cannot be found in the Application Portal, you may not
have an account, or you may be using the incorrect email address to sign in.

1. To start an application, you are required to create an account for the
Application Portal by registering a valid email address and mobile phone
number (See page 23 for reference). If you have not created an account, Email *
please do so by clicking “Don’t have an account? Sign up!”. myemail@test.com

Email not found!

2. If you already have an account but your email address cannot be found,
you may have used the incorrect email to sign in. Please make sure you
have entered it correctly. If this problem persists, please contact our
dedicated Customer Experience Center at 855-476-5870.

Passward *

To retrieve your email address from our Customer Experience Center, you @ Warning
may be required to verify certain information, which may include but is not e—> o o e
limited to your full name, date of birth, and the last four digits of your Forgot your password?

Social Security Number or Tax Identification Number.

°—> Don't have an account? Sign up!

Continued next page.
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Incorrect Password ©) saenor o
What should you do if your password is incorrect? (o N fe N

If the password you entered is incorrect, please check the spelling and try again.

. 4 Welcome! Sign In! Reset password
You have five attempts to use the correct password before your account is ° P
locked. .
myemail@test.com -
. . | myemail@test.com |
We strongly recommend that you reset your password immediately after Password”

your second failed attempt. L esssseneenn

How to Reset Your Password:

problems signing In. You ha
ount is locked. Would you like

tempts I Return to form ‘

1. Click on “Forgot your password?”

Don't have an account yet? Please sign up!

2. Enter the email address registered to your account. \_ 4\ 4
3. Asix-digit confirmation code will be sent to the mobile phone number you @ NN/, h
registered. Enter the code to confirm your account. e e
. We just sent you a text Enter New Password
4. Enter and confirm your new password.
Please confirm your phone number. We just sent a Password ®
confirmation code to the phone number registered to Enter your password

your account, ending in 90

Type your é-digit security code here Confirm Password

[j Enter your password

Don't have an account yet? Please sign up!
Didn't receive the code? Resend code

Continued next page. \, 4\ V.

The Small Business Disaster Recovery Fund grant program (the “Program®) is offered by the Los Angeles Area Chamber of Commerce Foundation

through its administrator, B.S.D. Capital, Inc. dba Lendistry (the “Administrator’).



Your Account is Locked S tUSANGELESAREA
What should you do if your account is locked? 7 N7 N\
Your account will be locked after five failed attempts to sign in. You can unlock o e 8

. . . Welcome! Sign In!
your account by answering your security questions. °

Unlock Your Account
Email *

Please provide your account information so we can verify your identit
unlockaccount@noreply.com o ! ’ Y

How to Unlock Your Account

First name *
Password * Enter your first name

sssssssssssse

1. Select “Click here to unlock your account.”

Enter your last name

Email Address *

2. Enter the first name, last name, email address, and mobile phone number ’ _ ? el e
registered to your account. This information must be entered correctly for
you to proceed. If you need assistance verifying your account information, |
please contact our dedicated Customer Experience Center at 855-476-5870.

IR

\ 4\ 4
3. Asix-digit confirmation code will be sent to the mobile phone number you - -
registered. Enter the code to confirm your account. /9 D /e D
' ' | :
4. Answer the security questions correctly to unlock your account. If you are We just sent you a text &
unable to prowd'e the correct answers, please contact our dedicated Unlock Your Account
Customer Experience Center to reset your security questions. | Please confirm your phone number. We just sent a
confirmation code to the phone number registered to Please answer your security questions to unlock your account.
your account, ending in 90
To reset the security questions, you may be required to verify certain | Type your 6 digtsecurity code e Ener answer for queston
information, which may include but is not limited to your full name, date of [ ]
. o . . . Enter answer for question 2
birth, and the last four digits of your Social Security Number or Tax '
|dentification Number, Enter answer for question 3
Didn't receive the code? Resend code
Continued next page. \, 4 N\ A
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How to Unlock Your Account 7 \N7 N\
. . . e G Unlock Your Lendistry Portal Account
5. Once your security questions have been answered correctly, you will be Frm ey oGl o
ema||ed da ||n k tO u nlOCk yOU I accou nt. We have recelve”d ‘yol;: request to unlock your
Lendistry Portal account for the California Small
6’) Agricultural Business Drought & Flood Grant
. . Program.
6. Click on the link to unlock your account. -
Unlock Link Sent CLICK HERE to complete the process and unlock
your account.
7. After you u n Iock you r accou nt, you Wi ” have th e O pti On to Sign into the An email has been sent t?dvou to}ccma\e.t‘ethet‘m :ck ng process. Kindly click the link Ifyou di%not madke ﬂ'l\iS request, please reset your
. . . . . . provided in the email to unlock your account. assword immediately to protect your account.
Application Portal using your existing password or reset it. We recommend | o o
. . ick here to reset your password.
resetting your password after unlocking your account. | o i
ou have any questions or need additiona
asysistance, plgaie contact Lendistry’s dedicated
Customer Experience Center, Monday through Friday
‘ (7:00 a.m.-7:00 p.m. PDT).
Thank you,
The Lendistry Team
\ 4\ 4
yf Y
|
| Account Unlocked
Your account has been successfully unlocked. If you recall your password, please
| proceed to login. Otherwise, please change your password
Continued next page. \, 4
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Customer Experience Center

855-476-5870
Monday - Friday
7:00 a.m. - 7:00 p.m. PT

Closed on all federal holidays.

Quick Links

Program Overview

Required Documentation
How to Complete the Applicant Certifications

Tips for Applying
How to Start an Application
The Application Process
The Review Process
How to Troubleshoot Your Account
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